
for all tenants to benefit and re-

ceive all their entitlements.  How-

ever it is becoming more clear that 

in these hard financial times 

which entails savage benefit cuts.   

Rent no longer appears to be a 

priority for some tenants. We 

would like to remind all tenants 

that Rent is a priority undertak-

ing and this undertaking forms 

part of your tenancy agreement.  

Therefore once you have not paid 

your rent and allowed yourself to 

accrue rent arrears,, you are in 

breach of your tenancy agree-

ment.  

 

 

 

 

 

To prevent  legal action and the 

repossession of your homes, all 

tenants must pay their rent 

charges without fail.    

NEWHA strive to sustain tenan-

cies.  However,  we have found 

ourselves in the unfortunate posi-

tion of seeking and executing 

evictions,  recently.    

We ask all tenants to pay their 

rent, seek their   benefit  entitle-

ments, maximise their income.  

Look at ways of spending their 

money more effectively.  At-

tached to this newsletter is a fi-

nancial statement.  Which you 

may find useful to assist you in 

your budgeting.  

 

The Warm Home Discount 

Scheme provides £120 

rebate on your electricity 

bill in winter 2011/12. 

Find out below if you qualify 

for this scheme, when you ll 

get your rebate and how the 

scheme works. You do not 

need to do anything now to 

get your rebate. 

Who can get the Warm 

Home Discount 

Pension Credit customers 

who are automatically con-

sidered for the Warm Home 

Discount 

You may qualify for this en-

ergy rebate if all the follow-

ing apply: 

A) you got only the Guaran-

tee Credit element of Pen-

sion Credit on the qualifying 

date (11 September 2011) 

B) your energy provider is 

participating in this scheme 

 see Energy suppliers par-

ticipating in this scheme  

below 

C) your name, or your part-

ner s name is on the elec-

tricity bill 

You will not qualify automati-

cally if you get the Savings 

Credit element of Pension 

Credit. Energy suppliers par-

ticipating in the scheme:- 

The electricity suppliers 

involved in this scheme 

are: Atlantic, British Gas, 

EDF Energy, E.ON, Equi-

power, Equigas, Manweb, 

M&S Energy, npower, 

Sainsbury's Energy, Scot-

tish Gas, Scottish Hydro, 

ScottishPower, Southern 

Electric, SSE, Swalec and 

Utility Warehouse, 

Please note that the Warm 

Homes Discount scheme is 

a relatively new initiative. 

Please contact your energy 

suppliers for further infor-

mation. 

 

NON PAYMENT OF 

RENT 

NewWorld Housing Asso-

ciation,  are here to help 

offer advice and refer to 

external agencies in order 

             WARM HOME DISCOUNT SCHEME               
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heating to those who are 

vulnarable. But please be 

aware, they only carry limited 

supplies, especially out of 

office hours. With winter 

approaching, it is advisable 

that a small portable fan 

heater or convector heater 

would be worth having in 

your home, should the need 

arise. Please make sure that 

you are prepared. 

 

We carry out emergency 

repairs to remove the 

immediate risk of serious 

danger to peopleõs saftety, 

security or health. Our 

contractors aim to provide 

a temporary solution within 

24 hours.  

Emergency repairs are 

done to: 

Avoid serious damage 

to the property 

Make a property 

secure 

Restore essential 

services such as water 

or electricity 

In the case of a central 

heating breakdown, our 

contractors will endeavour 

to provide temporary 

PEST CONTROL 
Unwanted visitors can effect all 

households from time to time. Ten-

ants are responsible for dealing 

with these (unless they are in a 

shared area like a block of flats). In 

the case of rodent infestations New 

World will block holes that are al-

lowing pests to enter premises but 

treatment is needed to ensure that 

the problem is totally eradicated.  

Some local authorities will provide 

pest control services and make a 

charge for this, however, many of-

fer reduced rates for households 

on a low income. Please do not 

ignore the problem. If we have to 

intervene in severe cases then this 

charge is passed directly back to 

tenants. 

New World has spent over £600 so far 

this year removing unwanted bulky 

items of tenants rubbish from various 

schemes. We would like to politely 

remind tenants that you are responsible 

for disposing of your rubbish. If an 

item is too large to fit into your bin or 

you have an item of  unwanted 

furniture then please contact your local  

council for it to be collected. Please do 

not dump it on the street or leave it in 

the bin chamber. These costs are added 

on to your service charges, which 

means that everyone pays for a few 

peoples neglect. Please  be considerate 

to your neighbours and the community. 

I am covering the role of maintenance officer 
whilst Thanh is on maternity leave. In addition, 
I will also be acting as housing officer for 
tenants in Lambeth and Wandsworth.  Some of 
you will have already met me as I was 
previously on a voluntary placement with New 
World fron June 2010. I am looking forward to 
meeting as many of you as I can in the next 
few months. 

INTRODUCING  

MARTIN BULKY REFUSE 

EMERGENCY REPAIRS 



Allpay is the company that collects rent payments on New Worldôs behalf. By 

now everyone should be familiar with Allpay and how to go about paying  your 

rent. Allpay can take payment 

from you in a number of 

ways; 

 At a Pay Point, Post office or 

any where with the allpay 

sign. Use a Debit card by call-

ing Allpay  over the phone, by 

text or login to their website. 

Set up a Direct Debit, please 

note it takes 12 working days 

to set up the DD. 

It is now very easy and con-

venient to pay your rent with-

out having to  leave your 

home. 

Those that has existing Standing Order set up will continue without change. 
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 Paying Rent  

On our website (http://www.newha.co.uk/) 

you can , report repairs, download forms such as 

transfer Application, complaints log.  if you misplace 

your tenancy handbook you can read it on line. 

To check your rent statement you should have your 

password and login details and the answer to the se-

curity question, to access your account over the inter-

net, you need to be at  ñTenants" to login in.  

If you have lost, forgotten or donôt know how to ac-

cess your account on the internet please call our of-

fice for guidance.  It now  saves a lot of time. 

 

Website 

Paying your rent puts a roof over your head and pay for the ser-
vices your receive from New World 

 

Accessing the internet 



8 Grange Mills 

Weir Road, London SW12 0NE 

 

Phone: 020 8675 0320 

Fax: 020 8675 9388 

Email: info@newha.co.uk 

TENANTS CORNER 

Direct Debit Winners  
May ð Miss Leanna Hinds  Lam-

beth Tenant  

 

June ð Mrs Thanh Hong On  Lewisham Tenant  

 

July ð Miss Joy Agbandje  Lewisham Tenant  

 

August ð Ms Hoa Nguyen  Greenwich Tenant  

 

Sept ð Mr Hung Nguyen  Lambeth Tenant  

 

 

Returned Maintenance Satisfaction Survey Winners  
Quarter 1  Mr Van Que Chu Greenwich Tenant  

Quarter 2  Mrs Thi H Truong  Wandsworth Tenant  

 

 

 

This yearõs fireworks  display will take place at 8pm in  

 

Brockwell Park and Blackheath Common  on Saturday  

 

5 November. Look out for displays at other venues .  
 

New World Housing Association  

          UPCOMING EVENTS  

Lego Time -  Competition  

Newsletter Quiz ð Below are tenants and 

staff who went on the day trip to Lego-

land.  

Name 10 people in both pictures. Only 

the first 5 correct entries received will         

win a prize. Entries must be received 

 by 7/11/11.  HURRY!!!!  


