





We have worked
with and followed
the progress of
New World for
many years from
its inception as
SEA-Co-operative
to the present day.
It is a strong and
robust organisation
able to fulfil its
important role in
South London. We
are very pleased to
continue to work
closely with them
and especially

our most recent
new housing
development at
Childers Street. We
wish them every
success for the
future as a vibrant
and independent
organisation.

Steve Joyce, Chief Executive,

Southwark Diocesan Housing
Association
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My greatest memory of New World was
that despite the challenges it had at

the time, | got the real impression that
residents, staff and the board had the
strongest commitment to making things
work for each other. | was overwhelmed by
the sense of community that New World
has and | have carried the value of that
experience into my work today.

lan Winslet, Chief Executive, Croydon Churches Housing Association
(and former interim Director at NWHA)

| am always impressed by the clarity and
quality when working with New World
along with their responsiveness and
co-operative style. New World is well
equipped for future success.

Linna Li, Partner, ZLWD Solicitors

| have been part of New World Housing Association
since its establishment 25 years ago. It was originally
set up through the co-operation of various housing
groups and has now gradually grown through the
years with the help of these companies.

New World started with volunteers, then two
employees. We now have seven staff. The company
and its employees are managed by community board
members. The primary objective of the organisation is
to provide support in housing refugees, in particular
those with Vietnamese backgrounds, thus aiding

people who are part of this ethnic minority.

| wish New World to continue to grow and keep
working with its current statement, to overcome
any difficulties and remain the biggest
housing provider for the Vietnamese
community in the UK. Last, but not
least, | hope New World will continue
to invest in its people.

| take this chance to thank each
individual participating in helping
to support New World and every
colleague who has provided this
service over the years.

Mr Binh Dieu Chu
Vice Chairman, New World

| had an unforgettable
3 years with New World
from which | learnt
much that was new. |
wish New World every
success in the future
and am confident it will
go on from strength to
strength.

David Free, Former Board Member

OmnilLedger Limited would
like to congratulate New
World HA on reaching
their 25th anniversary.

We are pleased to be the
supplier of New World’s
Housing Management
system and we are proud
to be associated with

a respected supplier of
affordable Housing. The
staff of OmniLedger would
like to wish everyone at
New World all the best as
you celebrate your 25th
anniversary and we look
forward to working together
for the next 25 years.

Gary Dempsey, Manager, OmniLedger
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Rent arrears over five years - %

2007/08

Maintenance Performance
2008/09

% of completed repairs 2000018 .
by category

<95

<90 Maintenance expenditure
over the last two years
<85

£427,000

<80
< £400,000

emergency urgent routine
repairs repairs repairs

< £300,000

< £200,000

e < £100,000
08/09 09/10

| love my flat and | am

so grateful for everything
that New World has done
for me. | hope you have
every success over the
next 25 years.

Mrs Nguyen, Resident
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New World are a pleasure to work with
and they really look after their tenants.

Many congratulations from all of us on
reaching your silver jubilee.

David Hards, Director, One Stop Gas & Plumbing

number of telephone
contacts made

i 1 number of written
Tenants satisfaction feedbacks
on maintenance number of tenants

over three years unable to get hold of

2007/08 2008/09 2009/10

Letting figures
in year
09/10

Tenants satisfied
with work
carried
out

satisfied

not
satisfied

308 tenants gave their feedback

Void - target 3%
or less of revenue

07/08 08/09 09/10

referrals
from local
authorities

internal
transfers
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finances

Barclays are delighted
to have been bankers
for New World for
over 20 years — many
congratulations on
your 25th anniversary.

Chas Sturton, Barclays Bank

INCOME AND EXPENDITURE for the year ended 31st March 2010
2010
£ £

The Royal Bank of

Turnover
Operating Costs

Operating Surplus

Profit on sale of fixed asset

Interest payable and similar charges

Interest receivable and similar income

1,343,787 1,292,374

(855,875)  (786,808)
487,912 505,566

253 8,443

(172,501)  (193,906)

Scotland are pleased

to have been a
supporter of New World
Housing Association

for the last 15 years, in
assisting your financial
commitments to meet
obligations to tenants
while also supporting
the growth strategy. The
Royal Bank of Scotland
are delighted to be
providing New World
Housing Association
with increased long-term
loan facilities of £6.5
million from March 2010
to enable New World to
continue to grow.

Kevin Godkin
Royal Bank of Scotland

Surplus on ordinary activities before taxation 315,664
Taxation on surplus on ordinary activities

Surplus for the year

315,664

Movement on Income and Expenditure Reserve

2,385,594
315,664
(210,000)
186,019

Balance brought forward

Surplus for the year

Transfer to Designated Reserves
Transfer from Designated Reserve

Balance carried forward 2,677,277

320,103

320,103

2,086,058
320,103
(192,000)
171,433

2,385,594

The summarised financial statements set out above are extracted from the
Association’s full statutory statements for the year ended 31st March 2010

which were approved by the Board of Directors on 8th June 2010.
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BALANCE SHEET as at 31st March 2010

Tangible Fixed Assets
Housing Properties - Depreciated Cost
Less: Social Housing Grant

Other Fixed Assets
Current Assets
Debtors

Cash at Bank and in Hand

Less:
Gurrent Liabilities

Creditors: Amounts falling due within one year

Net Current Assets

Total Assets less Current Liabilities

Creditors: Amounts falling due after more than one year

Capital and Reserves

Called up Share Capital
Designated Reserves

Income and Expenditure Account

21,098,166

(15,557,063)

5,541,103
86,550

5,627,653

274,609

402,770

677,379

(303,399)

373,980

6,001,633

2,527,577

14
796,765
2,677,277

6,001,633

Knox Cropper have been
delighted to work with
New World and wish the
association, its residents
and staff all the very best
for the next 25 years.

Duncan Jones, Partner
Knox Cropper Auditors

20,256,447
(15,017,063)
5,239,384
13,781
5,253,165

438,825
394,387

833,212

(271,859)

561,353
5,814,518

2,656,126

14
772,784
2,385,594

5,814,518

The Auditors have given an unqualified report on the statutory financial statements. Copies of the full statutory
financial statements are available on request by contacting our office.
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Richard Robinson Chair Patricia Umunna

Binh Dieu Chu Debbie Smith

Cam Xuan Nguyen Charles Culling

Sol Mead Beatrice Ling Nguyen
Elinam Attipoe Rose Hoang

Mark Addo-Quaye

New World HA is a member of the South London
Federation of Small Housing Associations (SoLFed).
Operating in the London Boroughs of Greenwich,
Lambeth, Lewisham, Southwark and Wandsworth,
the Federation is committed to the provision and
management of affordable, good quality housing
by small and locally accountable organisations.

We seek to achieve this through:
Sharing resources and risks
1 Sandra Francis

Housing Manager Joint procurement of consultants on

projects of common interest
2 Robert O’Flaherty

Adopting common policies
Finance Manager pHng P

Setting up partnership arrangements
for development and management
of new schemes

3 Thanh Nguyen
Housing Officer

4 Hannah Simpson
Administrative Officer

Benchmarking our performance and
sharing information

5 Phu Tao

¢ . Through SoLFed we jointly work with the Solomon
Housing Officer

Group (another group of like-minded associations
6 lan Weightman based in North London) and again took part in the

Chief Executive annual joint staff day — a chance for everyone to
come together and share best practice, learn from
each other and get ideas that they can bring back
to New World to implement for the betterment of
our residents for the future.
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Legal & Administration

Registered Auditors
Knox Cropper
Chartered Accountants
8/9 Well Court

London

Internal Auditors

TIAA Ltd

Central Administration Office
Granham House

5 Spring Garden Lane
Gosport PO12 1HY

Principal Bankers

Royal Bank of Scotland PLC
5th Floor

135 Bishopsgate

London EC2M 3UR

Barclays Business Banking
PO Box 544

1st Floor, 54 Lombard Street
London EC3V 9EX

Principal Solicitors
Devonshires Solicitors
Salisbury House
London Wall

London EC2M 5QY

Registered Office

8 Grange Mills

Weir Road, Balham
London SW12 ONE

Tel: 020 8675 0320

Fax: 020 8675 9388
Email: info@newha.co.uk
Web: www.newha.co.uk

New World Housing Association

is an exempt charity and is registered
under the Industrial and Provident
Societies Act 1965.

New World is registered with the
Tenant Services Authority No: LH3980
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mission: to provide high quality
and affordable homes, primarily to people in
housing need from the Viethamese refugee community
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cung cip nha clra phdm chit cao, tién thué vua phdi, dic
biét cho nguci can nha trong cdng déng ty nan viét nam

New World Housing Association
8 Grange Mills, Weir Road, Balham, London SW12 ONE
Tel: 020 8675 0320
Fax: 020 8675 9388
Email: info@newha.co.uk
Web: www.newha.co.uk
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